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Abstract

The research aims to study the dimensions of quality of service and its impact on customer loyalty, This study was applied
to a sample of Earth Link Internet Service Company (60) customers from the company’s customers in Erbil Governorate,
Through a scheme that maximizes the nature of the relationship between quality of service and customer loyalty, A
questionnaire was developed to take the opinion of the respondents and analyze it using some scientific statistical methods

At the end of the research, the researcher concluded that the quality of service variables affect to some extent the
customer’s loyalty, also that the customer is somewhat satisfied with the service provided by the company, and the research
reached a set of proposals that focus on the dimensions of service quality and customer loyalty.
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